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Airport Operations Fundamentals Course

4 MONTHS ONLINE/ DIRECT CLASS
2 MONTHS PRACTICAL TRAINING IN DUBAI

This course teaches you the aircraft servicing and ground handling basics you need to start a
career on the ramp. Ramp handling services ensure the efficient turnaround of aircraft so that
flights stay on schedule. This course offers an introduction to ramp services as well as the
ground handling standards and safety requirements you need to know to work safely on the
ramp. Whether you are new to the industry or a recent recruit, this course provides a solid
foundation for further professional development in the field of Airport Ground Operations.
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More about your course...

Learner's Profile

* Newcomers to the industry

* Recently-appointed airport
employees

¢ Travel industry employees

¢ Working professionals

Course Objectives

Upon completing this course,
you will:

o Learn the history of Aviation
and understand the role of
airports in Economic
Development

¢ Learn about various airport
customers and partners

¢ (Gain knowledge about multiple
operational and business
functions of airports

* Acquire tools to apply your
knowledge and skills in the
airport environment

Course Content

The key topics that are
covered during this course
include:

¢ Module 1- Understanding the
Airport

* Module 2 - The Airport as an
Operational System

* Module 3 - Safety

* Module 4 - Security

* Module 5 - Support Services

* Module 6 - Airport Issues
and Challenges

e Module 7 - The Future of
Airports

Career Opportunities
¢ Airports
¢ Airlines

¢ Airport Ground Handling
Agents

Course Duration

60 training hours

FUTURE MINDS EDUCATION PRIVATE LTD.

Key Topics

* Operational functions of the
airport

* Rescue, firefighting and other
support services

¢ Airport issues and challenges

¢ The future of airports

* Technological developments

Entry Qualifications

* Suitable for undergraduates -
graduates - working
professionals

* Minimum education
requirement: Grade 10,
0-Level or equivalent

Next Steps

This course is a step toward
earning an |IATA Diploma in:

¢ Airport Operation Foundation
Diploma
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