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Airline Cabin Crew Training

4 MONTHS ONLINE/ DIRECT CLASS
2 MONTHS PRACTICAL TRAINING IN DUBAI

If you aspire to pursue a career as an airline Cabin Crew member, you need to develop a
deep and extensive understanding of in-flight operations, such as flight catering, customer
service, security and safety as well as dealing with emergency situations. A Cabin Crew
member needs to develop the patience and skill to deal with any kind of unforeseen
circumstances on board the aircraft. This course is a customized, tailor-made program for
those who want to build a successful career in the field.
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More about your course...

Learner’s Profile

This course is recommended
for:

¢ Aspiring cabin crew members
o Customer service
professionals

Course Content

The key topics that are
covered during this course
include:

¢ Introduction to the airline
industry and aircraft

¢ Crew member coordination
and communication

¢ Customer service and
managing passenger
interactions

» Safety and emergency
procedures (with virtual cabin
walkthrough - narrow and
wide body aircraft)

* General philosophy of for the
carriage of dangerous goods
and the risks associated with
their transport on board an
aircraft

¢ Awareness on security-related
issues

¢ Security and dangerous goods

Key Topics

What you will learn
Upon completing this course
you will have the skills to:

¢ Define the cabin crew
profession, its origins and
current practices

* |dentify aircraft types and
relevant cabin crew functions

¢ Manage passenger
interactions in a variety of
circumstances

* Recall emergency ad safety
procedures

Career
Opportunities

¢ Airlines
¢ Airports
* Hospitality sectors

Next Steps

¢ Aviation Security Awareness

* Dangerous Goods
Regulations

¢ Airport Ground Operations
Management

Course Objectives

Upon completing this course
you will have the skills to:

¢ Define the cabin crew
profession, its origins and
current practices

¢ [dentify aircraft types and
relevant cabin crew functions

¢ Manage passenger
interactions in a variety of
circumstances

* Recall emergency ad safety
procedures

Course Duration

60 training hours

Entry Qualifications

¢ Suitable for: Undergraduates -
Graduates -Working
Professionals

o Minimum Education

Requirement: Grade 10,
O-Level or equivalent
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